
≤ 10 
business 

days

11-20 
business 

days

> 20 
business 

days

1st Quarter (January 1-
March 31) 181 46 174 139 13 5 17 109 24 24 53

2nd Quarter (April 1- 
June 30) 174 53 180 147 8 16 9 129 16 26 47

3rd Quarter (July 1-
September 30) 209 47 211 168 20 9 14 137 26 34 45

4th Quarter (October 1-
December 31) 184 45 187 148 20 6 13 134 20 20 42

Total for 2019 748 46 752 602 61 36 53 509 86 104 42
(carried over 
from 2018) 73% 12% 15%

(pending at 
end of year)

          

  

Withdrawn/ 
Removed for 

Lack of 
Payment/   
Response

Response Times (not 
including withdrawn/ closed 

for non-payment)
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Period
Total New 
Requests 
Received

Requests 
Carried Over 

From 
Previous 
Quarter

Total 
Requests 

Closed

Requests Closed

Requests 
Pending at 

End of 
Quarter

Sent 
Responsive 
Documents

No Records 
Available

Requests 
Denied
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